Premier Luxury Rental - Agreement for Limousines

MINIMUM AGE

e All clients from which payment will be received must be at least eighteen (18) years of age.
ADVANCE RESERVATIONS AND DEPOSITS

e Reservations must be made no less than twenty four hours (24) in advance of the desired time of

service. In order to make a reservation for a Wedding or a Prom, a client must deposit, by a credit
card or cash, an amount equal to fifty percent (50%) of the estimated total price of the requested
service, as determined by Premier Luxury Rentals., at the time such reservation is requested. To
make a reservation for an hourly rental the minimum deposit is one hundred and fifty dollars
(5150.00). All deposits are non-refundable.

CANCELLATIONS

e All cancellations must be in writing and provided to Premier Luxury Rentals via mail or fax. In the

event of a cancellation, a cancellation fee shall be charged in the amount equal to the greater of (a)
fifty percent (50%) of the estimated total price for the service, or (b) five hundred dollars ($500.00).
AMOUNT OF PAYMENT
e Payment for services rendered shall be in the exact amount due. Drivers will not provide change or

refunds for overpayment.
TIME OF PAYMENT
e Payment for services rendered in connection with a wedding or prom must be made in full not less

than twenty four hours (24) in advance of service. Except as set forth in Section 6 and Section 7
below, payment for all other services must be made in full immediately upon the arrival of the
vehicle at the pick-up location.

CREDIT CARD PAYMENTS

e The client must provide, no less than twenty four hours (24) notice to Premier Luxury Rentals of

any payment to be made by credit card. In the event payments are made by credit card, the credit
card holder must be present at the time of pick-up with the credit card to be charged and valid
photo identification. A surcharge in the amount of three percent (3%) of the total charge will be
assessed for all payments by credit card.

PAYMENTS BY CHECK

e Payment for services rendered by certified check or bank check will be accepted at the time of the

pick-up. Payment by personal check must be submitted to Premier Luxury Rentals not less than
thirty days (30) in advance of the date service is rendered. A service fee of one hundred dollars
(5100.00) will be imposed for all returned checks.

HOLIDAYS

e Service provided during the following holidays will be assessed at one hundred and twenty percent
(120%) of the published charge: Christmas Eve, Christmas Day, New Years Eve, New Years Day,
Easter, Thanksgiving and July 4t

HOURLY RATES

e Hourly rates will apply from the time that Premier Luxury Rentals’ vehicle picks up and drops off.




10. TOLLS/PARKING/OUR OF PAKCET EXPENSES
e Any and all tolls, parking fees, entrance fees, and/or other charges will be collected from the

customer in advance or when such charges arise.
11. DRIVER GRATUITY
e Adriver gratuity in an amount equal to twenty percent (20%) of the total price of the service is

already included in the price.
12. SERVICE IN EXCESS OF SCHEDULED TIME
e Services will be provided in excess of the scheduled time based on vehicle availability. Service

beyond the scheduled time is not guaranteed.
13. PICK-UPS AND DROP-OFFS
e There is a maximum of three (3) permitted pick-ups and three (3) permeated drop-offs locations.
14. OBJECTIONALBE PERSONS AND ILLEGAL ACTIVITIES
e Premier Luxury Rentals and the driver each reserved the right to refuse service to persons that

appear to be under the influence of drugs and/or unable to care for one’s self, or are objectionable
to another passenger. No person under the age of twenty one years (21) may consume alcohol in
the vehicle. No person may use any illegal narcotics or controlled substances in the vehicle. In the
event of underage alcohol consumption or illegal drug use, the services will be terminated
immediately and without refund. Each client shall be responsible and shall pay for all fines and
penalties assessed by state and/or local authorities as a result of the violation of any law by the
client.
15. SMOKING AND EATING IN VEHICLE
e If client or any other passenger smokes ion the vehicle, the service will be terminated, without

refund. No eating will be permitted in the vehicle as well.
16. DAMAGE TO VEHICLES
e Each client shall accept responsibility and be liable for any and all damage caused by such client

during the service, and the cost of repairing such damage, including, for example, mechanical
repairs, cosmetic repairs, and unusual or extraordinary cleaning, with a minimum charge of two
hundred dollars ($200.00). the cost of repairing, restoring, or otherwise remediating any damage to
a vehicle caused by the client may be charged to such client’s credit card or billed directly to such
client, without prior notice. The following fees will be charged in addition to all ordinary charges:

=  Smoking in Limousine — Four Hundred Dollars ($400.00)

= Ripped or Damaged Upholstery — Seven Hundred Dollars (5700.00)

= Stained Carpet — Two Hundred Dollars ($200.00)

= Vomit in or on the Vehicle — Two Hundred and Fifty Dollars ($250.00)

= Lost or Broken Glassware — Twenty Dollars (520.00)

= Lost or Broken Remote Control — Two Hundred and Fifty Dollars ($250.00)

=  Excessive Mess in the Vehicle — Two Hundred Dollars ($200.00)



